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Firmware update or recovery - PC (All models)

While using the controller with a PC or a...
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INTRODUCTION

While using the controller with a PC or a console, sometimes there may be erroneous issues
without visible causes of failure. In some cases, this may be correctable with a firmware
update.

Note: A firmware update is also required to use the controller with a Xbox Series S/X
console. Windows 10 is required to complete this guide.

TOOLS:

HTC Micro USB Cable (1)

Use with the following controllers: 1537/1697/1708/Elite Contrioller
(Series 1)

USB-C Charging Cable (1)

Use with the following controlers: 1914 and Elite Series 2. This will
also be used with future controllers, rather then MicroUSB.

Step 1 — Plug the controller in

® Connect the controller using a
USB-C OR MicroUSB cable.
Plug the controller into a USB
port on your PC.

® Bluetooth firmware updates
are not supported.



https://www.ifixit.com/products/htc-micro-usb-cable
https://www.amazon.com/s?k=usb+c+type+charging+cable&hvadid=656717323645&hvdev=c&hvlocphy=9002161&hvnetw=g&hvqmt=e&hvrand=9546266044634389768&hvtargid=kwd-387064552731&hydadcr=29236_14725551&tag=googhydr-20&ref=pd_sl_86c058wrfn_e

Step 2 — Download the Xbox Accessories app.
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® Download the Xbox Accessories app from Microsoft Store using this link.

@ After it has finished downloading, you can launch it either straight off the app's page or

from your Start Menu.



https://www.microsoft.com/en-us/p/xbox-accessories/9nblggh30xj3

Step 3 — Prepare the app for the firmware update

Xbox Accessories
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Xbox Wireless Controller
Manufacturer: Microsoft
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Battery level: ¢ Plugged in

® After you launch the app and it finishes loading, the controller should show up like on

the first photo.

® (Click on the three dots under the Configure button.

@ If the button over the Buzz/Vibrate this controller says No update available, your

controller is already up to date and the guide ends here.




Step 4 — Update the firmware
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Before we start...

e're about to update your controller, Keep it near, don't move it during the update, and keep
any attached devices connected to your controller. Make sure that the USB cable is firmly:
plugged in.

Updating controller...

Controller update is in progress. Don't move the controller and make sure the USB
cable and any connected devices stay firmly attached.
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® Press the Continue button and wait for the process to finish.

/N In most cases, the firmware can be recovered, but be careful not to disconnect the
controller during the update. Any loss of connection, be it disconnecting or PC power
loss may damage the controller beyond repair.

@ After the update, press Close. Your controller is now up to date and should be fully
usable with your PC, Xbox One or Series S/X consoles.




